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CHAPTER TIIREE

THEORIES AhID PRINCIPLES OF COMMUNICATION

3.1. Hletory of communicadon theory

Comrnunication has existed since the beginning of human beings, but it was not

until the 20th century that people began to study its process. As commfflication

technologies developed, so did t*re ssious study of comrnunication When

World War I ended, the interest in studying connmunication'intensified. The

social gcience study w.4s fully recognized as a legitimate discipline after World

War II.

Before becoming simply communication, or communication studies, the

discipline was formed from three other major studies: psycholory, sociology,

and anihropology. Psychology is the study of human behavior, Sociology is the '
study of society and social procees/ and arr-thropology is the study o{.

communication as a factor vvhich develops, maintains, and changes cu1tffe.

Communication sftrd.ies focus on communication as central to the human

experience, which involves understanding how people behave in creating,

exchanging, and interpreting messages.

Comnrunication Theory has one universal law posited by S. F. Scudder (1980).

The Universal Cornlnunication Law states th"t, " _..

creafllrgs cornmunicatq-u All of the l{ving communicates through movements,

sounds, reactions" physical changies, gestures, languages, breath, e!c.

Communication ie a means of sutvival. Examples - the cry of a child

(communication that it is hungry, $urt, cotd, etc.); the browning of a leaf

(communication thatit is dehydrated, Fitrty per se, dying); the cry of atr animal

(communicating that it is mjtrre4 lhungy, angry, ek.). Everything living

?
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9.2, Comrrunlcatlontheoryframcwork il:' i

It is helpful to examine communication and cornmunication theory tluough one

of the following viewPoin$:
" . Meclrantofe This view considers communication as a perfect tansaction of a

", d? rneseage from tlre sender to t}te receiver'

l/)v(-/ . Prychol,oglcals This view considers communication as the act of eending a

message to a receiver, and the feetingn and thoughts of the receiver uPon

irrterpreting the message

. $odal constflrcdqnf* (Symbottc lr*eracdontot)l This view. considers

communication to be the product of tlre interactan6 sharing and creating

meaning. The Constructionist View can also be defined ag, tpg+ou saf-

e9.{1gsng_49t9$]si4gqryl]atthe-gressageis.T}reConstructionistViewasaum€s

th4t::egg{" jI* "idu*-,-*g coJlsfiructed or inverrtea *":.tgl:the social process

of conrmunication. Robert T. Craig saw the Constructionist Vie&' ot the '

f-""*tt"td "d* as it's called in hie article, aE "...an ongoing procees that
\-*,-.-!<::::-'*

synrbolically forme and re-forsrs our personal identities." (Craigi T?re other view

of communication, the Trang-mi+sion Model, seee corrmunication asggpotic and

coggutg:like. The Transmission Model sees communication as a way of sending

or receiving mescages anfl the perfection of that. But, the Constructionist View

sees communications ag, "..,in human life, info does not betrave as eimply as bits

in an electronic strea6. ln human life, inJormation flow is fal more like an

electric iurent rurudng from one landmine to another" ([anham, 4' The

/ g^ Constructionist View is a morea\/ view of because it

involves the ir{!:racting of human bFhg" and the free sharing of thoughts and

ideas. Darriel Chantller looka to pr{ve that the Tranemission Model is a les$€r

way of commurricating by salnng "Tfn transmission model is not merely a gtoss

over-simplification but a of the nature of

human communication" (Chandler, h). ftumans do not cornrn-unicste rimply as

computer.s or robots so that's wlfy it's essential to truly underetand the

i
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constructionist view of cqmqlqrdcation well. we do not simply eend facts and

data b one another, but we take facts and data and tbgy acquue urearlfng

or tluough interaction with otlrers'

o tilrrtemlc This view considers ation to be the new m€ssages

created via "through-puf', or what happens as the message lq*!g$

i]rtergreted and re-interPreted as it travels th'ough peoglg

r Crltiral This view considers communication as a source of fc\qer and

social grouPs.

" Inspection of a pirticular theory on this level will provide a frarnework on the 
-rW@^

natureofcommunicationasseenwithintheconfinesofthattheory' , r-*n,qt,f 'fl' t
b&n'" ' U-..p ot*

'Wrrruori*s can also be "tf9l:* 3*{*g"rrgld according to the 9*'S,logicur,tnd":4.0
$\ep16t€*rr+Es* mf,P*llnsel.(arnewort imposed by the theorist drpo \l/'

d"s. x 
L l 

(&\

l"*i Ottt"fJgy ;senfiauy poses the queslion of urlet, exactly, i*-is-the theorist is

i( examining. One must consider ttre very nature of reality. The answer usually

falls in one of tluee realms depending on whether the theorist sees the

"l"lF-F**" 
through the lens of aggS$t, r*rolnindist or s@

,.,,4o)-Hdii"t perepective views the world o.Uecg.vglyLbelieving * }ff"f\ZHY!fuU+r'v"' 
outside of our own o(perience and cognitions. t{omtnahsts-"s&e the world

subiectively, claiming that everything outside of orre'e cognitions is simply

names and l,abels. ttre fence betweert o$ective

and subiective reality, claiming reality is4r;:",#i: v+v ''rP;
Epistemology is an sr(aminallon ol ho@ the dt, sen

phenomena. In studying epeterrjrology, particularly from a P€glriIlq!-Pglgpective'

oblective knowledge is said to be the result of a systematic look ai *7""*"
relationships yf phenoarreru. fhfs tnowledge is usually attained through use of

the scientific metlpd. $cholars "h"" 
think that ernpirical evidenc. *Y]% 

, . _ I
eliseu-ve-ga*lt* !q *.rs] liFelv-S-r@ rheories of ali{E ) K ;^"t lW
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, (^\ /- are usually created to p.redict a ph"noms.on. Subjective theory holds that
\r'

/ understanding is bas€d on situated knowledge, typically found using

- 1.,, i.nterpfelatlwe rnethorlolneH- such as ethnography and also internieve. Subiective

theories are typically d.eveloped to gxplqil. gJ understand phenomena in the

social world.

-what values-dri-v-e*4. dre-orist to develop a theory'

Theorists must be mindful of poterrtial biases so ttrat they will not influenci or

sFe. $Ltheir fi-i irrgs..

33, Deffrring comrsrunicaffon theortes

33.1. CogntfiveFronanepeory
Cognitive Dissonance Tlreory argues that the experience of dissonance (or

incompatible beliefs and actions) is +ggtye and people are highly motivated to

. avoid it. In their efforts to avoid. feelinge of dissonance, people will avoid hearing

,t'a.riu*r thatoppose theit o$tn, c a*ions, and seek

,!/"
lflreaszuraace after makirrg a difficult decieion-

{J
f'

*/
3.&Z ommodglioffieotrY

This theoretical perspective examin€s the ard

cpnqssrences of what hap-p-ens-wxetr trgg, spe&E- strift their cpmmunication

Sdeg. Comrmrnication Accbmmodation ttreorise ar8ue that during

communicationo people will tryrto gcconrmodate or-adiustlFqir€$de of spqkinF

tg <*trpr$- This ie done in two ltrays: ' Grotrps wittt

strong e6rnic or racial pride often use divergence to highlight SouP ider$ify.

Convergepce ocqrrs when tho* is a strorrg need for social approval, frequently

from P.-owerless indivtdn at s

e5

Q"t
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333. Coordtnated managBnsnt of neaning

nu;t 6o^fr

\ro ?#'
Theorists in Coordinated Marngenwrt of ltdeaning believe that in conversation'

people co-c,rgate meardng l"y attenting some coherence and-JoatdiDAtion.

Cohsence.occult when stori€s-a$$ldr"and coordination efiir*ts whenr atrories ale

lived. CMM focuses on the relationehip betrpeen an @
qeqigy. Through'a hierarchical stnrcture, individ.uals come t() organize the

.<A
meaning of literally hundteds of meeoages received ttuouglrout a day. W" )

3.4. Culttvarionannlydr

Thio theory argues that television (and other media) Plays an enlrenely

important role in lrow people view ttreir.world, According to Cultivation

Anatyeis, in modern Culture most people get much of their information in-e- . ,fdfl
s' mediated Bources OUZ

can ehape peoplde sense of reality. This is especially the cas€ Udfh-lg@19 .

dgJ€nag, according to tlre theory. Culfivation Analysie poaits that heavy fuq

35, Culturtl approadtto organlzaffonr

The Cultural Approach contendg that people are like animals ryho are suaPeruiled

in webs that thev created. Theorists in this tradition argue that an organization s

cutfirre ie compose@ each of which has a unique rneaning. 0y
Orgnrnizational stories, 1ltgdt ild rt$-pf Passage are examPlee of. what

constitutes the culture of an organization

3.5, Cuttqr.I rtudlec

Ttreoriets in cultrral studieo maintatn that the media refrpeentajdeoloFes of thp,

dorninant clacc in a society. Because media are controlled by corporations, ttt€

inforsration presented to the public ie necessarily insusrcad and framed with

profit in mfud- Cultural Sttrdies theorists, therdore, are concerned with media

-97
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influenced and framed with profit in mind. Cuihtral Studies theorists;'thersfcrre"

are concerned with'media influence and how power playe a role in the

interprebtion of culture.

3.7. Dranuttcar

This theoretical position compares life to a drama. As in dramatic Iifie

$

requires m-l*gr, e_gg$e, ?1 aqg, so.lLgmeans and a

pg{gggg:,A rhetorical critic can understand a "sg€Akedq_E0etrygs,by

these elements. Further, Dramatism argues that pgrgfig guilt is the ultimate

motive, and rhetors can be successful when they provide their audiences wilh a

means for purging their guilt and a sf,lp@ththe rhetor.

3J. Expectansyvloladonstheory

Expectarry Violation Theory exarnines .

The tlreory advances that when communicative norrns are violated, tlre virrlation

depending on the perception

that the receiver has of the violator. Violating anothe/s expectatioru rnay be a

skatery used, over that of cqnforrrdrqfltuanofierfs expect i

3,9. Facenegotiationtheory

Face-Negotiation Theory is concemed with hovv people in individualistic and

collectivistic cultures negotiate face inconflictsituatioll,s. The theory is basecl on

f*S-lnaaagot ort, which describeg how people from different cultures manage

conflict negotiation in order to.*pqa!4lt4:inlgle. Sidlf-face and other-face concerns

explain the conflict negotiation between Uggtr{g from variorr.q cultures

,J\
$$s$

\j
$

3.10. Goupthink
The groupthirik phenomenon occurs when

consider altematives that may effectively resolve grou+-ddempae Groupthink

-t'tA getucqgt to share unpopular or dirsimilar ideas with other's. When tlris occurs,
,Wr'.d
j' , nd/ '.)t' '

1/
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_groups grepaturely make decisicns, some of which can have lasting

consequences.

SJL Muted group theory 6'3:"
Muted Group Theory maintains that &lnguage serves men bg,ttef, _than womerr

(and pehaps European Americans better than African Americans or otlrer

groups). This is the case because the variety of ocperiences of European

Arrrerican men are named cleartf tq language, whereas the experictces of other

'groupe'Goch ae womert) are not. Due to this problem with languagp, rdpmen

As women have similar

experiences, this
ZftXll;'u &W ssel a n; easj 1 u^) zrs*o " J

3.UL The nenative pandigm

This theory argues ttlat @ing arurnnl*. Tlre Narrative

Paradigm proposes a narrative iogic to

Nanative logic, or that people jq*ee tbg

cledibdiqf-o_f- speakers by \ *t€&er their stories hang tngether clenrly (coherence

and. whether their Sories ring tree (fideliq4. The Narrative Paradigm allows for

a democratici@because no one has to be trained in oratory

and persuasionto SdsSSt* €'3

3.*L Organlzafional tnformatiorf theoqy

This theory arsues tlnt the *fl" activity of organtzations is the process of

rnaking 6enae of-ggiy.gt4g1--fsr a,gpa. Organizational m"nibers accomplish this

sense-matiing process throu+ Sf,racturent *ledion, and {etcotiCIn *
{

mformation Organizations are isuccessful to tlre extent that they are able th*

a rtactwte,nt = ?L{','-'; H, {'qt^l

?":i""'i-" ^ = h- i'( ;^ft [ I'zaP J^X slL
reduce equivocality through the+ means.

i

3J4 Relatlosil dfalec'ltce theoryi

Relational DiateCtics suggests thit relational life is always in frr,cess- People in

relationships cofrtinuafiy fudl$e pldl@ng desires. Basically,

(;a ut +7 = fa''7Lfu ' 
I ;n' 

at 
^4t

&flui vouai -- lv'av f^4 +t' 'Ar wto t-1
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people ar/ish tg have autonorny and connectio'", oPennese ar\d Protective-nepP,

and novelry arrd frerlictahility. As people conum$iicate in rdationships, they

at6efirpt to reconcilp these eer,flieF$ dq,qil€!, but thty never eliminate their

needs fqr hpfh nf +hF nFfnnin$fairs . .6 ' tJ

3.15. The rhetoric

Rtretorical theory is based on the available means of plxsuaqio{r. That ts, a

^ z__,$pctive persnaeion as well. Rheto,r-$4$llpgilg+ requiring audiences to supply

^ 0f .l a"*l:nissing p:rxeedaspeech, are also used inpersuasion. f , f t'"nt f -". ^]'. a frrrd a-rflut'r'tz*rl i+i log ic l+"r+ ;s 'l'or1'1'1zd b'1 fi
:.1 p, ('Ep s+_^t"L#a;ffi";'-L,",rlir;";.;'Li.* ^,-".,s+ Lz *rap
(' pu ' 

onP'g.re' Social exchaqge theory lI" l-o 5to,,tzv^en*t a're lnte
t/ i' This theoretical positiorl argues that ttre uqajor -f-osee--in 

irrterpe-$en4l

9l both p_eApldssett=inerent Theorlsts in Social

t, Exchange posit that self-interest is not-necesnarilt' r h^rl thiqg and that it can
d*. ,s actually enhance relatiorrships. The Social Exchange apptoach views

' cl )'
f .$ ymterpersonal exchange posit that self-ingest ie not necessarily a bad thing and

qil $#** it can actually er.rhance relationships. The Sociaf Exctrange approactr views

f"q,i interpersonal as qTlalogous to economic e-cl"a$ges where people are

0' N S satisfied.whenttrey receive *Jgig4firr:nontheir expenditures.
n b'"\j, \- t,y

3.17. Social penetration theory

This theory maintairrs that irrtefpersonat relationships-ggbcFlq. scl4e glglutd

40

@ Penetrftion theoriss believe tut g!&dieAbuglg is the

to intimate relationshin€.

Aldrough selfd isclosure can to more intimate relationships, it canr also leave

one or more persbns ygbs4g+
I
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3J& Sptral of aUincetncory . 
:

Theorists associat€d with Spiral of Silence 1lreory arsre that due tg thelr

enonnous power, tlr€ llrasg mediF heve a lasdng pff;ort nn pfhlic trpi"iloo. The

tfaory maintains that mass media work eimultaneously with }tdaiority public

gpinion tosilence-rminofitr beliefn nn cultrral icnups. A fear of isolafi.on Prompts

those with minorify viewo to examine the beHefs.of others. Individrrals who feni

@ are prone to conform to what they perceive to be a

majority view.

$19, S{nrtdpoint th€ory

This theory posits that
/N,)r

pwple are in gpeific aocial shrdpointe-they

occupy different places in the Because of this, individuals view

the social eituation from particular

ppiUtt providgg only a Pa$ial "ndersfFnCing of the lr i Yet, those who .
opsrpy 1t1s lor,ver rr'-gs'of*ghierar4r tend to rrnderetand thgeoSiatufrde. Yet,

tlrose who occupy the lg^'eglu{r€! of the hierarchy tsrd to understand ihe social

sihration mofe fully than those at the top. Sometimes, Standpoint Theory is

referred. to as ferriniet Standpoift rh€ory because of ite application to hot--
women's and tnpn's Stalvtrroint differ'

3.2{L S{ructrrrrtion theory

Theori.sts supporting the structuf4tional perspective afgue that grcr"trrr , and

which can be interpreted as 4n orgqgqggtisp'u

'iffih'q#* w#

@ These sbudfres, in turo ffeale sociakfi@q-in an

organization Sbrrcturation theoristsiposit that groups and organizatiora achieve

a life of their own because of the pay their melrrbers utilize thdir etructures.

Power structures guide ttrc deciCion making taking place in groupo and

orgarrizatione.

4t



321. SymboHc interacHon tlreorY

Thts theory euggesb that people are motivated to actbased onthemeanins*diey--

rther, mearrlng is creahd in the language

that people use bgfirwittr otherg and in private thought. Language allows people

to develop a selrse of selJ and to inte6atqvrrth others in coqltmunity'

-

3,ZL UncstainlY reducffon theorY

Uncertainty Reduction Theory suggests that when stf;alrgefs meet' their primary

focue ie on ' Their levele of

uncertainty are located in .th Fehavioral and cognitive real'ns" That i$, they-

may be unflrre of how to behave (or how the other Person witl behave)' and they

may also be unsure what they Ebb-9f-the-otber and @
thinks of thetn Further, people's uncertainty is both indlvidual level and

$Iaficaauevel
tbeiuncertainryaccording to this theory'

*2!1. fJses end gradf{cafions theotry g\Efu;; # fi'
uses and Gratiflcatioru theorists explain wtry peopte choose a"a use ceftain

gg4i4Jafus.pe theory enrphasizes a limited effect position; that is, the media

have a Uai-f#""t on tSeir audiences because audiences are able to exercise

control over ttreir media. Uses and Gratifications Theory attempts tn answer the

Comrnunication theory is enornlously rich in the r€uxge of ideas $at fall within

its nominal scqpe, and new

flourishing.' Nevertheless,

work on comrnunication has recently been

the ancient roots and growing profusion of

theories about communication, theory as an ide.ntifiable field of

acldressing a field of theory, we appear to

follow'rng:

study d.oes not Yet exist. Rather

be operating PrimarilY irr

communication theorY seldom

\

domaine. Books and articles on

other works on commtrnication theory

( ..\/
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(o n*,*o +L-*1 Ds no-* a coLeteil {at&

except raft$rin narrow (inte+ahci'ptinarlt speci#ies and @
Bxeept withh these little groups, comfirurxication theorists apparently neither

agrce nor disagree about much of anything There ie no canon of gwreral theor;

to which they all refer. There are @ that unite thern, nc-

@ divide them. For tlre most part, they simply ignore each

other, College courseo in communication theory are increasingly offered at ali

leveln, and numerous textbooks are being published. However, a closer look at

their contents only further demorrstrates that, although there exist marry theories

of conrmunication:indeed , way too marry differerrt theories to teach effectively in

any one course-there is no consensus on cornntunication thuory as a field.

Anderson (1996) analyzed the contents of seven communication theory textbooks

arrd identified 249 dtstinct "tlrecldes," 195 of which appeared in ontry one of the

seven books. That is, jrlist?9% of the theories appeared in more ttran one of itrc

seven books, and onty L8 of the 249 theories (7%) were included in more than

three books. If colnmunication th*ry were really a field, it seems likely that

more than haU of the introductory terdbooks would agree on something more

tha 7% of tlte field'a ess€ntial conterrts. The conclusion that commqnication

theofy is not yet a noherent field of sfirCy seeftis inescaF^hle

Some believe cornmunication tlreory is a cohererlt field of meta-discurslve

I

practicg a field of discourse about discourse witrh implicatipErp for the practice of

communication. The various tr-aditio:ns--of @ each offer

distinct w.ays of co'nceptualizing and discussing.cornmrlrication problems and

practices. Ilrese ways derive from and appeal to certain co@-*
about communication while prdblematizing other beliefs. it is in the dialogue

arrrong these traditions that comrrnrnication tlreory can fully engage with the

ongoing practical discours€ (or dreta-discourse) about communication in society

(Qraig, 1989; Craig & Trary, 1P5). Based on this the following poinb are

developed

43



1. Corrmunication theory has not yet efirerged ar* a coherent field of shrd,rr

becauae communication theori.sts have not yet found a way beyortd the qiseblig

dieciPlinaay fracticen that FPf"rate them.

2. The potential oI communication theory 4s a field can best he "o'tlzo4 however,

not in a unified theory of comtntrnication but in 3 dialogical- dialec+ieel

i:/a corrunonly understood {though always contestable) set o{

?,^k\6?:ffirr;iaptions that would enable productive ar€iumentation across tlre diverse
?o*t- r trrutPfIgIE gI.rL wuurl'. ErEaL/rc: yr

-\^o/' ;W traditions of commlnication theory.
l*u t "-l ry,rX r;rg$bt ;s l"
onstitutine meta-model of

+;:,frfi,b nf
-rt+-pf- 

t^l;
3. A disciplinary matrix can be developed using a cang[ibr{rzg

communication that opens up a conceptual space in which diverse first-ords

models ca1 interact, antl a conception of communication theory as theoretical

meta-discourse productively engaged with the practical meta-discourse of

everyday life.

4. Based on tlrese principles, a tentative reconstruction of the multidieciplinary

traditions of communication theory can appear as seven alternative vocabulariea

for theorizing communication as a sociai practice. In conclusion, it is suggested

,applications And, extensions of the matrix and implicatiorrs for disciplinary

practice in the field of communication theory' Root'q of Incoherence Ttre

incoherence of communication theory as a freld can be explained try

communication theory's multidisciptinar* originrs and by the particular waye in

which comrnunication scholars ha,ve used ancl too often misused Sre intellectual

fruits thatcontinue to pour from this multidisciplinar@0ru-sl+lenq{.

3.2d" ilIulltdfedplfnary ortStru
One of the moit interesting factp about communication tf*o"]' ir that it has

cropped uP mofe or less ind{pendently in so many different academic

disciplines. Littlejohn (7982r,O** contributions to comtnunication theorv from

disciplines as diverse as literaturelmathematics and engineering, sociolc'gy, ant{

t

-t
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psycttplo8r, I.t* coilrmunicatiqn diocipline rrd{ally tried to set itpaU up as a kind
of interdisciplinary cleadngho.useifon alt of these disciptinary . This

spirit of inbdisciplinary is still with us and desecves to be cultivated aa one of
our more mefi$prious. qualities. The incorporation of ao many differertt

disciplinary approaches has made it very hard, howevc, to envisitrr

comrnunication theoqy as a coherent field. What, if anything, do all of these

lrave to do with eadr ottrer? Developed qi.ithin various disciplines to

address various intellectual problerrrs, they are incomrnensurable: They neither

agree nor disagree about anything, but effectively bypass each ottrer because

th.y conceive of their nominally ehared topic, c$nmunication" in such

fundamerrtally different ways.

5.25. hom st€dle ecfedfcfuur'to productfue

315.1. fragnrentaffon

Coinmunicatiorr regearch hae been tntellechrally inrpoverished in part because of
tfte Peculiar way in which the discipline was instihrtionalized in U.S.

universities. Th€ tern communication was used by Wilbur Schramm and ottrew

as an irutihrtional legitimizing device in ways that precluded ary coherint

definition of the fiel4 its intelectual foctrs, and its missicrn. In establishing i$elf
under the banner of communication, the discipline staked an academic claim to

tlre entire field of comrrunication theory and research- a very big daim indeed,

sirre cosrmunication had alrcady been widety studied and theorized. Petere

writes that communication reFearch became "an intellecfiral Taiwan-daiming to

b€ att of China wherr" in fact, it was isol,ated on a small island' ftr. Bls), Perhaps

tlre moet egregious case involped $trannon's mattrematical th"o{y of information

(Sharmon & Weaver, 194{l), *fti.h communicatitrn sctrolars touted ae evidenrce of

their fields potential scientifi4 $ahrs even though th€Ir had nottring whatever to

do with creatingiq, o{ten p"g"ly understood it, arut seldorn found any real use

for it in ttteir researclr. Ttre sperile edecticism of communication tlreory in this
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mbde i3 evident ilr ttte cataloguing traditions still appearing inmost of our recgnt

comsrunication theory ter(tbooks. the "tie!d" of cosrlr[rnicado'n drt"ory came to

reseurble in some ways a pest-control device called the Roactr Mo'tel that used to

chsk -oqt

Commwrication scholajle eei.jzed uPon evef,y idea about cornmunication,

whatever its provenalce, but accorrrplished little with most of theffr-gtrrts$fted

therri, you might say, aftet rerrroving them from the discipunary envirorunerrb in

which they had. ttuived and were capable of propagating' Communication

scrlolars contrilnrted few original ideas of their ow:n.

Most sctmlar

dsipllre1_

"I"*ly 
br;;pon reoearch progra,,rs in thoee other disciplines, so that much

political commurrication research" for ocample, was little mol€ tlran political

science as practiced in the field of comnutnication. $iinilarly, much interpersonal

communication research wae, and continues to be, rittre more tlra* erryerifit€rilal

social psychology as practiced inthe field of communication'

Interdisciplinary ana cross-disciptinaly borrowing are, of -c,pg$g, 
us-q$1*gractices

in o,rder to mitigate the

of knowledge among aisciptines. The problem, as Peters (1986) suggested' is that

mosdy borrowed goods were lweraged to susain ingtihrtional claims to

disciplinary stafi$ without art'rcutat'rng arry cotreren! distinctive focus or mission

for this putative communication disciplirre

Cornrrrunication research becaine productive by importing fragmerrts of various

otlrer disciplines into ib own chrt*e, butttF fragmerrta did rurt and could nevex'

in the ways they were usefi cohete as a self*ustaining whole that was

something mor€ than the smm of its parts. This condition further explains why

communication theory hae n$t yet emerged as a coherecrt field. Each of ttrc

i
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I

TIU wo'rld ltm rbe€rr witflpss to authoritafian means of control nrrer rn$dia.hlr

@-@ .'

f.ftcrtartanirm m Eree Fless Ttcory

This morrernent.is based on ttrq rigftt of an indivtdlE I, and advocrites absence of

feetcnint-Jte basis of this t "ry fu*,l.rt to 17*r 
"*ttory 

England when the

printing.preso it poasibte to prinf rort"t copiee of a book m pdmptilet at

cheap rates. the Setggp*ttrough! of as a {naior source of interl t r'th"

rigb€_of;an indiVfdual and his P..'f."ty, Libertarians regarded tarration ag

irrgtitutional theft-fopular will (vox poguli) was grarrted p,recedefrce over the

Advocatee of this theory were Lno Tzu, an early 16fh csftury philosopher,Iohn

Locke of Great Britain in thetTth centuryr lohn Mtlton, tlre ePic Pqet

(,,Aeropngiticax) and lohn gtsart llfilll, an eosayiet .(.ou Lfurty"]. I@ton in

Amtpagitica i& 7&4, refuired,to a seff gigbting process if free expreaaion, is

perrnitted "lgt -truth and falsehaod Srapple." .In 7789, the Frenctr, ,in tteit

Declaration Of The Rights Of Man, wrote "Euery::itiren mry ryealq wite nnd

pub'nsn frwtV.o Out crf such doctrines came the idea of 'a "@9f
i*!as.r' George Onrell defined tibertariani$xr as "allq'r"ing+goPle to say thingp

@t. Libertarians argued that ttre pres6 should be'seen as

the FourthEst@ rdlecting public opinion.

'$yhat the theoqy offers, in sum, is pcrwer witlroutsocial resp<xuibility.

godnf nccpmdttltty Thcory

Virulent crilics of the Free Frees Theory were Wilbur ScluaffirL Siebert and

Theodore Paterso& br t}reif book Fotn TTworiea Of Pwss, they etated 'E,uI9--

liberarianienr is antiquated, outdabd ard-ohdsle*u Tlrey advocated the need

for ib repla.ecdtby th* Social Responsibility thuory. This tfreory canbe eaid to

t:ii
rr!l

ii1'r
IF
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have been initiated ifr the United Stater by'the Comrnission of The Freedorn Of

Press, 1949. The commission found that the free market approach to press
' ,,, ' freedom hed only increased tlre power of a single class ,and has ncrt $erved the

intelests of the le11 welt-off classes" The emergence of radio, TV and film
suggeoted the Ap . Thus the tlre<rry advocated

sorne obligation,ol th. pafr of tlre media to sociefy. A judicial mix of qdf* " '

rggulatign andgbarEregulation and highprofessional standards werg'i$Els[atilt-e, [ 
,

i

- Social Resporrsibility th*ry thus became the rnod.ern variation in which theduty
'r onels conscierrce wac rhe Frirnary hasis of-the rig'ht of ft'ee e-pr"ession. :

'-' woYU
I o c{ " Sovtet Medta/Conrmunist Ttreoryvt'

s* 'Ittis theory is derived from the ideologies of Manc and Engel that "the iddh of

'.-#"r- :trffixffr:ffi;T
'b"ing incompatible with freedom of press and that modern tectrnological means L-

of irrformation rnuit be controlled for enioyingbffbctive fteedoin of pre*c- 
l"
L

The tlreoqy advocated th,at tlre sole purpose of mass media was to educate the

- great masses of workers and not tcl give sut informafion. The public was

encouraged to give feedback as it was the only way the media would be able to

, cater to its interests

Two more tlreories were later added as tfrc "four tlreories of the press" were not

fuily appticable to the non-aligned countries of Asia, Africa and Latin America,

who were committed to social and economic developmerrt on f-heir own tenns

The two theories w€re:

Developnrent Comrrrunication lheory
The under$ing fact behind the genesis of this theory was that thegg can_be ng

4..".t"p**rt *itt""t fog1rrgl5gtion. Under the four classical ttreories,
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gapitalismwas legttimized. but under the Developrnent comrnunicatiun *retry,

or Development Support Communication as it is otherwise called, the media

@ car:rying nrt positive develoPmerrtal ProFrqmgrq$

eg_cepting restrictions and instructions from the State. The media subordinated

themselves to political, economic, social and cultural needs. Hence tlre stress on

t'deveJopment conrmunication" and "development journalisrn". There was taci.t

supPort from the UNEsCo for this theo"y' rhe weatcness of this theo

,

Democetlzatloq/Democafic Parttctpant Medta Theory

This theory Ygbenently opposes *re commercialization of modern media and its

top-down non-participant character, The need for access and right to
cofirmufiicate is stressed. Bureaucrptic ccntrot or .

2l MAGrC Br,JrtET/ I{TPODERMIC NBEDLE/ STTMLTtUS RESFO!{$E

THEORY

BeJore the first World W'ar, there was no separate field of study ot.r

Communication, but knowledge about srass corffnunication was accumulating.

An outcome of World War I propaganda efforts, the Maglc Bullct or

Hypodemrtc Ncedle Tlteoty came into existence. It propounded the view that

the ma-:g media had a powerful influense-.-on-the-mase-audie.nse-an++ggd

.reliberately alter or confrol peofleE' behawiour . CA n*ral.1 "fu 4 f" ;S

'Klapper (1960) formulated several generalizations on the effmts of mass nedia.

FILq research findings are as follows: "Ivla*cs-media ordirwrily does rot ffirzre ss E

neces*:ry and suftcient uux of audimce effect, but rathn functbra through A netu!{.

nudiatingfactors anil irol\uenus. Thnx ruedinting factars MrdEr fitass-cofirmunicatian a"s

a contributary agmtin aproess of reinforcing tlu existing conditbns."
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The mainmediating factors which he co.nsiders responsible for the functionq and

effects of mass communications are: 9e|lg$yegry@Cei.e., people's te'ndency to

expose themselves to those rtu$s cofiuntrnications which are in agreernent rt"ith

lheir attitudes andis*ere"tsfand eelective perceptlon and reterrdon i.e., people's

inclination to organize the meaning of mass communicationmessages into

accord with their already extsfbg;:riees.

3) TWO STEPFLOTf THEORV

tn the early 40"e, before the invention of televisiorL Lazarsfel$ Berelson and

Goudet conducted an American survey on nnss carnpaigns. The study revealed

that ifrd-qrmal social r€tationslEps had played a P jn

w.hiqb lndiv.iduats setected con€n e sf,udy also

indicated ttrat ideas often fl**'ed {rom tlhe radio anrt riewspaPergjo-oginion

lq34g and from them to the l€Fs actiye sections of soc Tttus, infotmal socjal

groups have some degree of irrfluence on people and rnculd the way the'y seleci

media content and act on it.

t {iiPih{enfur*s*n

* Fui{*wrg

Ftgur€ 3.1

52



4)ONE sTFFLO?1TTHE(}RY

This theory simply stated that rnass comrnunication media channels

cornmunicate directly to the rl:ass audience without the message being filtered

by opinion leaders,

5) MLJLTT STtrFLOI rTHECIRY

This was based on tlre idea that there are a number of gglgJg in the

corrmunication flow from a source to a large audience.

6) USES Ar{D GRATTTTCATIONTT{EORY J
This theory propounded by Katz in 1970, is concerned with how people use

media for gratification of their needs. An outcome of Abratrnm Maslowre

Heirarchy of Needs,it propound.s the fact that people choose what they want to see

In the hierarchy of needs, there are five levels in the form of a pyrarnid with the

basic needs such as food and clothing at the base and the higher order needs

climbing up the pyrarnid" The fulfilhnent of each lower level need leads to the

individual lopking to FafisSr the next level of need and so on till he reaches the

superior-most need. of e$.a*gdization.

figure 3.2 Sburce :Williarn G Huitt - Vald.osta University at
chiron.valdosta.edu/whuitt/ (used by permission)

MASLOW'S
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The Lbes cnd Graillficatlonc el4rroach rerninds us that pe! use rnedia for
marry purposes. As media users become increasingly confrrll with choices,
this approach should direct our attention to tlre audience, ['s televieion
research found that families used television for communic4. f,acilitation,
relationship building, intimacy', and for structuring the d, U general
researchers have found four kinds of gratifications:

1. Infonnati(m - we want to find out about society and the world.,g warlt i.
satisfy our curioprty. This would fit the news and docurnbntaries whl both give

us a sense that we are learning about the world.

2. Fersonal Idendty - we rnay watch the television in order to look for odels for

our pehaviour. So, for example, we may identify with chatacters that 14 see in a

I

- ?t rt$e
ggfi-"rT- ":ry, 

The characters hetrp us to decide what feel about ourselves and if re agtee

with their actions and tlrey succeed we feel better about ourselve$.

3. Integration and Social Interactlon - we use the media in order to ind out

more about the circurnstances of other people. Watching a show help us to

empathize and sympathize with the lives of others so that we nray evenend up

thinking of the characters irr programme as friends.

4. Enfertairurrent - sometirnes we simply use tlre media for enjoymertn relrxation

or just to fill time.

Bltey and Riley (1951) found that children in peer groups used adventure stories

from the media for group garne$ while individual children used medi4 stories for

fantasizingand daydreaming. The study ttrus.found that di.jfferent people use the

sarne messages from the media for diffei:ent purpose$.

i

I

i,
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' - Katz replaced the qreetion "what do media 4o to people?" with ttre quesfion

'\^rhat do peopte do with tfte media?t' Kafr+ Grrrervitch & Hasr found that the

media are ueed by individuals to meet the following epecifi.c neede:

Cognitive needs (acquiring informaticr, knowledge and underetanding);

Affective needs (ernotior'.al, pleazurable extrrerience);

Persoral integrative neede (strengthening self image)

Social integrative rreeds (strengllrening self irage)
] Tsrslonre&ase needr (cecape and dinercion)

.i . 
-'- \-- -- 5

McAgNft BIumIer and Brswn suggestedthe following individual neede

categories:

1) Diversion (emotional release)

2) P€rsonal Relationships (subetitnte of media for companionship).

. 3) Pemonal iderrtity or individual psychology (value reinforcemenl self

understanding,)

4) Surveillance (information that may help anindividual accornplieh tasks.)

B. nrrblrr and Bafifz (19t19) studied tlre uses and gratifications of "new,.:
,' 

- 
tectrnology" by er<arriining VCR use. They frrund the following motivee for VCR

. use:
.\ r.t , I ! , -,-l -L--.--1) Iibrary atorage of rnovies and shows

2) wathing music videoe

3) Usinget(ercis€ tapes

4) rer*ingmovies

5) letting children view
' 6) time-shifting

7) Socializingby vierving with othere

8) Criticat viewing induding TV watching and studying tapes

55
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7} SPTRAI. OT SII.H|ICE fiIFONY a
IAopounded by Elisabeth Noelle-Neumf,n& this theory shtes that thg_gggdi:r

publicizeg oFirdons th,at are rnainstrean and people adiust theh opinions

according ts Srir -ereptions ta avoi,r hoing isotrate4. Infividuals who perceive

tfteir own ogrinion as being accepted, will ocpress it, whilst those who think

thennselves as being a minoritp euppress their views. Innovators and change

ager*s are unafraid to voice different opinions, as they do not fear isolation.

{-*$
#FH
Fg*
'fsg

#Er)
Hg*
g€+

Arnsurfr of penpe nsi openlf
ErFlEsshfl rFvhrt apirdon

*rd/orchanglng from
derlant Shian

Noelle-ldermann'r Spial of Sileoc e

Hgulc 3.1

C ogw,j*tv"e- D iss o na,"nL<
8) CONSTSTET$CY THEORTSI 096&)
Fee$ngErformulad the consistency theorires tlnttalked aboutpeoplens need fsf,

consisterrcy in thefu beliefs and judgeurenb. In order trr reduce dissonance

created by incoruisencie ,in betief, judgments and action people expose

thesrselves to infomnation that is consistent with ttrcir ideas and actions, and

they elurt out crtlrcr communications.

9) McCOMB$ AIrID SHA$FS ACENDA SETTINGTIfiORY
Tttis theory pub forth the ability of ttre rnedia to influsrce the signifrcance of

evento in the prrblic's mind. fhe fneAia set ttrc ager,a" frlr tr" audi"rep'.

discussion and menhlly otrder and orfni-p +hr"ir wrtrtrl. The tfieory is coqsister*



wittr a '\rse and gratification'r approach, Mccorrbs and $hrw astert that the

agenda+etting function of the media cause the correlatisn b€twe€n the media

ana f.F$E-s[del1sg-af4g@i@. The peopte most affected bytt* mediaagenda

are *rose

10) Media Dependemy Theory

Developed by Ball-Rokeacfr and f,DeFkrer, the key idea behind this theory is that

audierrces dpfpnrf nn media information +n rrreet nepds-and reach,Boal+arld

furtsests, and motiveo in the perscrru Tlre depee of dependence is influerrced by

the nrlrrtber and cpnfrelify nf infoffiatir*n firnctictn* and social stability. Some

that this thuo"y raised were:

Do media create needs?

Do peopte turn to media to achieve gratification and satisfy needs?

Are me.lia neede personal, social, culfirral, political" or all of these?

I'Tlre media are our friendsu??

11) $TtrI{ENSON.S PLILY THEORY

Play ie an activity pursued for pleasure. The daily withdrawal of people into tlre

mass media in their'after hours is a rnatH of su$ectivify. The effect of mass

communication is neither escapisrn nor qeducinF tlre srasses. Rather it is seen as

anti-aruciety produclng, and is regarded as qomqngnica$ort-pledsurg

1:l) MCTT'EIJNG BffIAVTOT'R TTTSORY

Behavlors whictr are modeled from media experiences can become habififil if
found ufeful and/or if they ale reirrforced in the ervironment This is not about

violent c criminal behavior.
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- 15| Sodatleamlnigthcory

Forrnul,ated by Al-bert Dandrrra at $tanford University, thia specifieg that mass-

-rTtgdia rnens-g-s gi*e arrr{iench mernberg an ttpo"tr'titg" to identify with

13) STALI\GMITE TTTEORTEE

Th€6e theories suggest thnt mediated ercperierrces induce long terrr effects ttnt

are very ditricult to neasure. The fu are like &ippings btdlding

up orzer time. Meaning Xheory and the Cultivatisr Ttreory a:re two of tlre most \r

significantstaragmire theories. 
-,*-:\:Lyua

MEAr{TNGTHEoRY Trry
Media experienceo srould lrreanings fry gutting things in a particuJar framewoik'

Does "I{YPD Blue" depict the real world of New York City police detectives?

Questions like this are coming from a Meaning Ttreory focus on media,

cuLTrvATroNTHEoRY a
George C'erbner tried ttr determine tlre inf,uerrce cf television on viewers" ideas

of tlre errvironmerrt they lived iru He found tlrat dominance of TV created a

comrnon view of the world and that it homogenized dtrfferent culturee. TV

portrayed the society as a bad place to live inleading to peolile becoming

distrustfuI of the wodd. Over time, particular symbols, images, messages'

meaningn beccmre dorrrinant and are absorbed as the truttL Cultural stereofires,

ways of assessing value and hierarchies are established.

f,$ Diffurlmr of trrcroratonc theffiy

Pioneered in 1t)43 by Bry* Ryan and Neil C'rosc of lowa State University this

ttreory trares ihe lxoceso by which a new idea or lvrActice is cnmrnunic*ted

tluough cerfrin clrannets crver firrrF Frrrang tnqnxl.ets of a cfrd'l €:u"stenr. The

model describes the factors that influence people's thoughB and actions and the

process of adoptinga new technologT on idea.
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attractive characters that d$lnorulha1E-fu@jg1., erlgage emotions, and allow

grental retreareal and modellrtg nf npw heheviQr' The behavior c''{ models in the

mas6 media also offers vicflrious reinforcemerrt to motivate audience members'

adopfi on of the betravior.

Bral ard Davis (2000) classi$r mass cornmunication theories into ttuee broad

categories:

1. mtmecopic lheorlea that focus on the everyday life of people rvho process

irrfonrration - for ocample, r:ses and gratifications, active audience theorp and

reception sttrdies;

2. mtdde rurge theortes that support fhe limited effects perspective of the media

- for otample, dp.rmafionflolv theoryr diffqs:ion theoly, and

3. macroacoplc theories that are concerrred with media's impact on culture and

Eociety - for exa:rrple, @'
Theories of mass communication have always focused on the rtause aitd effects"

notion" i.e. ttre effects of the media and the process leading to ttrose effecb, on the

audience,s mind.. Hrrold lassweu and. Berelgon have pgSSinO&r-eocpressed this
[----

iaea.f lesglyGtiiiessential question is timeless (7%91: "V&w s*ys wlut 'in uilr'zt

d1fifitet to wlwm with what fficts?" Befebon sard:. "Sonte kinds af cotrtttttniu'tion, on

soru kinds of issues, btought to tln atkntion of some kinds of peoplc, under snu kinds

of conditions, lww some kinds of effecta." (1!t49)-

Wtlh6 gcftramur stated: nln fact, it is misteading to thittk af the atmmunicatisn

Weess as starting nnnolure and. end,ing smewhne.It is really endless'We ate littl'e

switclfuoaril enterehandling mil retwiling the great tndless current of infanntion^ *

(SchrammW.19*1) quoted in McQuail &,Windahl (1981)

16) Ths Ostpod and 8chramnr cifcular model emphaeizesthedrcularfiatur€ of

communlcasort. I

t_
The participarrts swap betrJ',een the roles of source/errcoder and

teceiverldecoder.
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TfE Orf,rrrdiA.
fha#trr 5c|rffin llfnsu|lr ttsd*|

I
I

llrilrnlEnr. rncorhr rrd drmdr
wll bhlnu lr fihrrnn flUurrrat

14 Gecbnedecsrffallttodcl
Gerbner's General Model also ernphasizes the dynamic naturc of human
communication

18) The $lunnorrWeaver Model
Shannon and Weaver produced a general model of communication known after
them as the Shannon-Weaver Model. It involved breaking down an information
Bystem into sub.eystems so as to evaluate the efficiency of varicus
cornmunication channels and codes. They propose thal all comrnunication mlrct
include eix elements: Sorree, Bncodc4 Cfrnnnet Meesagpr Decoder rnd
Rscdccr

This model is often referred * * Tt "information mdeln of courmunication. A
drawback is that ttrc model looks atlcommunicad,on as a one*way proces6. That ig
reuredied by ttre addition of the feedback loop. Noise ind.icatee tlroee factors that

I

*"torb or otherwise influence meseLge as they are being transmitted.

''l
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191 Bcftob S.Itfi-(3-R' Model

Derlo"g SMCR (SO(IRCE, I\dESSAGE, CHANNEL, ardRECEn/ER) model
focuses ort tfte individual ch^macteristics of communicatiort hd $resses t1e role
of the rel,ationship between the sotrrce and tlre receiver as anmporrant oJU.
in flre commrrnicatisn process. The more higtrly developed le comrrrunication

skills of the source and tlre receiver, the more dectively ttrrmesage witl -t*
encoded and decoded.

Bedo's model.repeserrts a communication process t}at occun rs a SOURCE

drafts meosages based on one's cCImmunication skills, attitudea, hrcnrrrledge, and

social and sultural systern- These. MESSAGES are tlrurritnd along

CFIAhINEI,$, which can include 
"ight frearing, toucfu $rrell, and bne. A

RBCEIVER interprets mbssages based nn the individual'g cornmunication akihr,

attitudes, knowledge, and social and cultural syetem. The limitations of th€

model are its lbck of feedback

SHI|CR lhrlodel sf Curnmuniffitipn

Gmmunkeflon
*hills

,trfiitudes
Itndr,liadgF
SociNl ryillanu.
**:

sqmBnt
Ehmanh
Trpatrn*n'l
$Su,ltura

Saaing
Hearing
to*cftilng
Smallins
Tffian$

eomfi'Jnle.etian
e$llE

.Atlflude*
I*-lFrrlc*F
socialEffufirr
eufturE

flgcre *5 Sourc*, frornthe Intemet
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- llerys used tnthc dralrtce:

lllrcr.medlr:

It is a collectiv. e phrase that represerrts not only the press, Cnerxra" radio,

,, '- telerrision and internet, but also to some elc€rrt, books magaaine6 pnmphlets ,

dhect yraiil literature, po6tene, folk rredia, and natural communic{ion rneftrode

aE rumours, education and preadring. It is so t€rned beatrse ib reach

extends to vast heteogerreous populations. Genenally ttrc mass uedia errploy

technological nreans to cornmunicab to ttr€ masses. Ttrey are fourded orr tlre

idea of mase yroduction and disttibution- llDebe defined mass media as those

readily available.to the general public.

Selectfue afteodon:

The media are fuIl of competing rnessages. Tlre lxocess o{ screening vast arnourrt

of infomation inwhich one hasno interestttuough rnerrtal filters iscaled

eelective atterrtionrfor ercample, an adult witt be more tuned to listeningto ttre

news while adrildwould rather watch a carbon show.

$dectfueperceflion:

This is tlre endency to interpret c<rrnmunication messages in t€rlns of one's

exiotin6 aftittrdes. People of distinct psychological clraractec interpret the sarrre

media content in differerrt w:r)rs. This depends on factcs such as age/ valu€,

family, opinions etc- Selective puception is influerrced by sociaf rehtionships. 
'

Selectivelffioa:
The ability of an individual to retain certainrrressages inhis mind while ignoring

otlrere is called. selective retentioru This is influenced by various psychological

and phyaiological factors such gs choice, values, culture, emotisns ek.

9etecttve erposrrle! 
;

Some individuals irre elq)osed ito certain media effectdmessages while s(fire are

not. This aspect depends on firarry factors such as reach of media,

acceosibility, age, c-ultural acceptability, taboos, etc.

I
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Oplnlon hreer{ceangB agentr!

The opinions of people in a group are influenced by what ttrel hear from
ilopinion leaderstr. An individual who is a member of a group manifests certain

draracteristics in his thinking and Lrehavior that contribute to tfie fonnafion of

"public opinion'r. The opinion of the leader is based on rational thiriking due b
educationand experience. They weigh the proe ancl cons of the information thqp

receive and then give their judgments on it.

Encsder: In tre process of communication, tlre serrder or sourre of the message

ie tefes€d to as tlrcencoder.

f,tecoden The person receiving the message and decodee it is referrcd to as the

decoder.

Scedbadc Feedback, a term form cybernetics, the study of messages. It refers to

an inquiry, response or experimerrt. Feedback can be poeitive (when the required

rezult is achieved) or negative; instantaneous (when the response is imrnediate)

or delayed. Feedback is used to gauge the effectiverres.s of a particular message

put forth or situation that has taken place

Nofiref

In all communicatio'n, thce is a sender, a messager/communicati.sn and a

receiver. The meaning of a message is geatly dependent on the culture in wtrich

it ie transuritted. The s€rder errcodes a m€ssage, the receiver decodes it Betrrnreen

the s€nder, the message and receiver, noise gets in the way and complicates ttre

process. A noiseless communication does not ocist There always ie Bome kind of

noise enteringthe communication Noise can be physical noirse for example static

or psyctrological i.e. when culture, tabops or values cosre into ptay to dfurupt the

ncrrmal lransmission proc€ss of communication. Msunderstanding of a

particrrtar messqge i.e. distortion jof meaning is a form of noise, example, the

game of Chinese Whisper a persolr starts off with a particular message and the

original mescage may be distorted by the time itcomes to tlre final player.

I
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6 sEr*rtssir*ER."sE
1,. IA/hatare ttre classicahd*es of Communication?

2. How is the Development Communication Theory relerrant to developing

r:ations?

3. What is tbe role of opinion leaders? Explain with reference to communication

flow tlreories.

4. Explain 2 theories thathigtrlight the dynamic nature of communication'

5. What are tlre elemerrts of communication? lnthis context explain Shannon-

Weaveds model and Bertfe $MCR model.

6. Write ehort notes on:

' Selective percepion and retentioru

t'

'Cultivation theory:

'Media dependency:

.Spiral of silence:

' Uses and Gratification:

Z What is your understanding of the,questions "What does media do to peopleT'

and "What do people do wittrthe rgredia"?

L
I

I

64



t.

I

8. In the tlght of tlre pon'erful €ffects sf the media'on ib amdierrceo, ir there any

danger of themedia doingrnore harrnthangood? Elucidate your answer wif.h

" recer*andrelevanto<amplas.

9. What is tlre need for studf ing medira theories?

10. How is Maslo$/e Hie*arctry of Needs retevant as a tool in understanding medi,a

uees and gratificatiOns?
. -j'-

11. What is the role of feedback ln communication? Horv doee'noise' affect

feedback? Ehrcidat€ with examplee.
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CITAPTER4
LAhIGUAGEAI\IDCOM

LINGTNSTIC APPROACH

ObjecHvee

At the qrd of the Unit, students will be able to:

r understand use andcomrnunication

r undsstand discourse and conversation

Af- Pragmaticr: The etud5r of languagr uce and conrnunicadon

Some backgrcund conceptr of pragmadco

When a diplomat says yes, he means'perhaps';
When he saysperlups, he means'nc/;

When he ffiys na, he is not a diplornt,

When a lady aaya fin, she means'perhalx';
When she says perhaps, she means'yed;

Whenshe &ysryq sheis notalady.

Voltuirc (Quoted, in Spanish, in Escandell 7998..)

Thse lines are surely correct inremindingus that more is involved inwhat one

commurucales than what orre litually says; moxe is involved inwhat one meang

tlrarr tlre standard conventional meaning of tlre words one uses. The words 'yes,'

'perhaps,' arrd 'no' each has a perfectly meaning, trcnown by u.t.ry

speaker of Englistu Flowerrer, ag ttrose lines illustrate, it is possible for different

in differerrt circumstaflces to rtean dlfferent things using those words.

Hor,v is this possible? Whafs theirelatiorrship among tlre meaning of words, what

speakers when uttering tlios€ words, the particular cirqrmstarrces of their

uttsarrce, their irrHrtiorrs, their fctions, and what ttrey manage to comnrunicate?


